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Product Alert:  
CTL-9002A, CTL-2002A, CV-10G-S8, 
CV-10G-S2, EDM-1002B, EDM-1003B, 
EDM-2002B, EDM-2003B, UPY-2001A, 
UPY-2002A, WAN-2002A, WAN-2003A 

Please note the important information below regarding your shipment of CTL-9002A, CTL-2002A, CV-10G-

S8, CV-10G-S2, EDM-1002B, EDM-1003B, EDM-2002B, EDM-2003B, UPY-2001A, UPY-2002A, WAN-

2002A or WAN-2003A 

New hardware versions of these modules are only supported 
on Spirent TestCenter release 3.55 or higher 

The most recent hardware versions of these test modules are only supported on Spirent TestCenter firmware 

release 3.55 or above.  These hardware versions contain a new chip that is not compatible with earlier versions 

of the Spirent TestCenter software.  Please see the table below for the exact hardware versions affected by this 

product alert.  In general any of the listed modules shipped after December 1st, 2010 may be affected by this 

product alert. 

How to identify impacted modules 

If you found this product alert in your packing materials it means your shipment contains a module impacted 

by this product alert.   

 

If you are not certain please look at the faceplate of your module.  A typical Spirent TestCenter module is 

shown above.  

Make sure it is one of the modules referenced in the title of this product alert.  The part number for the module 

is in the upper right corner (EDM-2003B in the picture above).  

In the lower right corner, just under the attachment screw, may be a hardware version number.  If your test 

module has nothing in this location it is not impacted by this product alert.  The module shown above is not 
affected.   



 

P/N 71-006394 Rev A, 12/10   2 

If there is a number under this screw, such as “V.C,” (version C) consult the table below to determine whether 

or not your module is impacted.  Please note that a version “B” is higher than a version “A.” 

 

Part Number 

Hardware Versions 

Impacted by This Product 

Alert 

CTL-9002A B or higher 

CTL-2002A B or higher 

CV-10G-S8 C or higher 

CV-10G-S2 C or higher 

EDM-1002B F or higher 

EDM-1003B F or higher 

EDM-2002B E or higher 

EDM-2003B E or higher 

UPY-2001A B or higher 

UPY-2002A B or higher 

WAN-2002A B or higher 

WAN-2003A B or higher 

 

In some cases there is a sticker under the screw that contains the hardware version number.  In other cases the 

number is directly printed on the test module. 

For part numbers CV-10G-S8, CV-10G-S2, EDM-1002B, EDM-1003B, EDM-2002B, EDM-2003B, UPY-

2001A, UPY-2002A, WAN-2002A and WAN-2003A you can find the hardware version number in the Spirent 

TestCenter GUI.  After connecting to the chassis with the test module go to Tools->Equipment View.  Then 

click on the Test Module tab.  A screen similar to the one shown below will be displayed.  The “Hardware 

Version” column shows the hardware version of all the test modules to which the GUI is connected.  Consult 

the table above to see if your module is affected. 
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Attempting to Downgrade CTL-9002A and CTL-2002A to a 
release prior to 3.55 

CTL-9002A and CTL-2002A modules impacted by this product alert ship with firmware installed that will 

prevent the user from downgrading the module to an unsupported version of the software. 

If you attempt to install an earlier version of the software you will see a window with the following warning 

message (where “<ip address>” means the IP address of the chassis on which you are installing the software 

and “<software version>” and <hardware version>” mean the specific versions involved in your installation. 

CCCommandErrorException An error occurred when upgrading the firmware for chassis <ip address>: 

Failed to write tarball file testcenter-<software version>.tgz on chassis <ip address>.  Please check network 

condition, reboot equipment and reinstall. 

If you see this message please check the BLL log file.  You will see another message confirming the error is 

due to an attempt to downgrade to an unsupported software version. 

Downgrading chassis to firmware version <software version> is not supported since it is incompatible with 

the current hardware revision <hardware revision>. 

The chassis will be automatically rebooted and restored to the version of firmware before the attempted 

downgrade. 

Installing an impacted test module in a chassis with CTL-
9001A or CTL-2001A (“controller 1”) at a release prior to 3.55.   

CV-10G-S8 and CV-10G-S2 have never been supported in a chassis with CTL-9001A and CTL-2001A.  If 

you install either CV module in a chassis with these two control modules the CV modules will not boot.  

Please put the CV modules in a chassis with CTL-9002A or CTL-2002A.   

The other impacted modules (EDM-1002B, EDM-1003B, EDM-2002B, EDM-2003B, UPY-2001A, UPY-

2002A, WAN-2002A and WAN-2003A) are supported with CTL-9001A and CTL-2001A chassis control 

modules.  If you insert one of the impacted test modules into a chassis with these 
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control modules and the chassis is at a release lower than 3.55 the system will copy the firmware from the 

control module to the test module’s on-board flash.  In this case the test modules will fail to boot.  To recover 

you must manually load the 3.55 firmware on the test module’s flash.  Please call Spirent Technical Support if 

you require directions on how to manually load the firmware on the test module’s flash disk. 

If you encounter a problem restricting use of the release where the log message is related to a date version, use 

release 3.55.  You can download the 3.55 release from the Spirent CSC website. If you have any issues with 

the new 3.55 installation please contact Spirent Support. 

Installing an impacted test module in a chassis with CTL-
9002A or CTL-2002A (“controller 2”) at a release prior to 3.55.   

If you place one of the impacted test modules in a chassis with CTL-9002A or CTL-2002A and the chassis is 

at a release prior to release 3.55 the test modules will not boot.  They will not be harmed and no recovery is 

required.  Please place the modules into a chassis with a control module at release 3.55 or higher. 

If you encounter a problem restricting use of the release where the log message is related to a date version, use 

release 3.55.  You can download the 3.55 release from the Spirent CSC website. If you have any issues with 

the new 3.55 installation please contact Spirent Support. 
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Technical Support  

To obtain technical support for any Spirent Communications product, please contact our Support Services 

department using any of the following methods: 

Americas 

E-mail:  support@spirent.com 

Web:  http://support.spirent.com/ 

Toll Free:  +1 800-SPIRENT (+1 800-774-7368) (US and Canada) 

Phone:  +1 818-676-2616 

Fax:  +1 818-880-9154 

Hours:  Monday through Friday, 05:30 to 18:00 Pacific Time 

Europe, Africa, Middle East 

E-mail:  support@spirent.com 

Web:  http://support.spirent.com 

Phone:  +33 (0) 1 61 37 22 70 

Fax:  +33 (0) 1 61 37 22 51 

Hours:  Monday through Thursday, 09:00 to 18:00, 9:00 to 17:00 Friday, Paris Time 

Asia Pacific 

E-mail:  supportchina@spirent.com 

Web:  http://support.spirent.com 

Phone:  400 810 9529 (mainland China only) 

Phone:  +86 400 810 9529 (outside China) 

Fax:  +86 10 8233 0022 

Hours:  Monday through Friday, 09:00 to 18:00 Beijing Time 

 

The latest versions of user manuals, application notes, and software and firmware updates are available on the 

Spirent Communications Customer Service Center website at http://support.spirent.com/. 

Information about Spirent Communications and its products and services can be found on the main company 

websites at http://www.spirent.com and http://www.spirent.com.cn (China). 

Company Address 

Spirent Communications, Inc. 

26750 Agoura Road 

Calabasas, CA 91302 

USA 
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